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Education 
Northwestern University, Evanston, IL                           June 2016 
Bachelor of Science Double Major: Industrial Engineering and Management Sciences (IEMS), McCormick School of 
Engineering and Applied Science; Economics, Weinberg College of Arts and Sciences 

• IEMS Department Award for exceptional leadership and service in the BSIE program 
• Charles Thompson Senior Design Award for clustering IncentFit employees for Group Challenge Creation 

Professional Experience 
AVP, Digital Insights & Analytics, Synchrony Financial, Stamford, CT                July 2016 – Present 

! Driving Synchrony’s digital marketing strategy by conducting analyses of customers’ digital journeys through marketing 
campaign optimization, attribution modeling, and segmentation   

Formerly a Data Analyst through Synchrony’s Business Leadership Program (July 2016 – July 2018)    
! Rotation 3: Cyber Fraud Intelligence Analyst, Charlotte, NC 

o Produced fraud detection use cases by utilizing machine learning to identify variables of significance and 
productionizing the logic in Splunk, resulting in weekly reports of actionable, likely fraud, accounts 

o Identified gap in credit decisioning logic and provided a recommendation expected to save $700,000 in 2018 
o Utilized SAS and Tableau to create an automated, self-serve metrics program that evaluates existing fraud 

detection use cases and provides real-time performance monitoring for data driven decision-making 
! Rotation 2: Walmart Credit Analyst, Bentonville, AR 

o Conducted an analysis using SAS of all the Walmart credit decisioning strategy changes made over past two 
years to measure their individual effects on the portfolio's key metrics 

o Evaluated credit banner placements on Walmart.com and their conversion of clicks to applications, presented 
to the Synchrony and Walmart teams, and drove change leading to 60,000 incremental accounts 

! Rotation 1: CareCredit Marketing Analyst, Chicago, IL 
o Developed a new approach for quantifying responses to marketing campaigns which addressed a significant 

flaw in the established methodology that didn’t account for number of touches a cardholder receives 
o Conducted analyses of cardholder marketing campaigns to make recommendations to marketing VP’s 

regarding cost-effectiveness, targeting responders more efficiently, and identifying successful creatives 

IEMS Senior Design Course, Evanston, IL                                   March – June 2016 
! Worked in a team of 5 to solve a business problem posed by IncentFit, a corporate fitness platform 
! Created a methodology in R that decreases time and effort when forming group challenges via data manipulation and 

k-means clustering. Output includes confidence intervals on each clusters’ attributes for SQL implementation 

Fiat Chrysler Automobiles, Program Management Intern, Auburn Hills, MI                   June – September 2015 
! Work with Supplier Quality Engineers on 2017 Chrysler Minivan launch to resolve supplier-responsible vehicle issues 
! Created method of assessing vehicle parts’ risks using VBA to combine database reports and visually rank parts based 

on their timeframes for department-wide implementation 

Rockwell Collins, Systems Engineering Intern, Coralville, IA                      July – September 2014 
! Led cross-functional initiative to promote warehouse parts’ packaging instructions’ accuracy by working with analysts, 

engineers, and floor workers resulting in the instructions update for ~70% of the disputed parts 
! Assisted in the analysis of cost reduction proposals of up to $20,000 by creating current and future state diagrams 

Leadership 
Health360 Affinity Network, Committee Member, Synchrony Financial            July 2016 – Present 

! Organized company events promoting healthy living including a financial literacy class and fitness challenges. 

Institute of Industrial Engineers, Vice President, Evanston IL       May 2014 – June 2016 
! Acted as a liaison between the IEMS administration and students which resulted in student-need driven changes, 

including a $20,000 renovation of the IEMS computer lab and the creation of an IEMS-specific job fair  

Certifications & Skills 
      Certifications: AWS Cloud Practitioner, Splunk Certified User 
      Programming: SAS, SQL, R, Splunk, Python 
      Computer: Proficient in Tableau, Excel, PowerPoint


